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Merchandise Return Policy 

Returns must be pre-approved by Gentle Dove Farm.  If approved, items must be in 
new condition and returned with original paperwork and packaging.  Returned 
items with manufacturer warranties need specific instructions.  Jewelry must have 
pre-approval and be returned within 7 days for full refunds.  Contact Joann Long at 
JKLong@rochester.rr.com or 585-738-7477 for approval, instructions, and 
questions prior to any returns.   Shipping cost is the responsibility of the buyer. 
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